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November 30, 2001 
 
 
Dear Friends: 
 
I am pleased to deliver the first annual report of the California Advisory Committee on Managed 
Health Care.  We are proud of the work we’ve done to begin trying to restore Californians’ faith in 
the HMO system and are just as excited about the work ahead. 
 
Representing a broad spectrum of representatives for consumers, providers, health care 
purchasers and HMOs, the Committee has worked cooperatively to ensure that the Department of 
Managed Health Care’s mission is reinforced by the expertise of the best possible health care 
leadership from throughout California.  We have also been particularly pleased by the invaluable 
contributions of members of the public who attend our meetings. 
 
In a little more than a year, the Advisory Committee has helped provide the Department with critical 
counsel on the implementation of HMO patient rights laws, continuing development of our HMO 
Help Center, the launch of our HMO Report Card, efforts to improve preventive health care in 
HMOs and other important efforts on behalf of California’s HMO patients. 
 
The Committee will continue to work to find ways to improve state HMOs so that Californians have 
access to better care, better assistance and a better, more solvent and stronger HMO system. 
 
Thank you for taking the time to read this report and for helping to find ways to improve HMO 
patient care in California.  Please contact Michelle Aguilar at (916) 324-8176 if you would like a 
hard copy of report. 
 
Sincerely, 
 
 
 
Daniel Zingale  
Director, Department of Managed Health Care  
 


